
 LOUD AND CLEAR
 TWO WAY RADIO COMMUNICATIONS
 THAT HELP INDUSTRY FLOW

www.mastercom.com.au



FROM COMMERCIAL FLEETS AND SURVEILLANCE TEAMS, EMERGENCY SERVICES, PORTS AND 
AIRPORTS – WE MAKE SURE YOUR TEAM CAN BE HEARD LOUD AND CLEAR EVERY TIME, WITH 
RELIABLE DIGITAL TWO WAY RADIO COMMUNICATIONS. 

Specialists in digital and analogue voice technologies, two-way radio networks and data application integration, our 
unrivalled technical ability enables us to connect any operating environment, no matter how complex or remote.

 INNOVATORS OF LOUD AND CLEAR RADIO 
COMMUNICATION SOLUTIONS

LEADING INNOVATION IN THE 
GLOBAL TWO WAY RADIO INDUSTRY

As experts in wide area digital  two way radio systems, 
we offer both private and public two way radio 
networks and products across greater New South 
Wales and Australia.

NETWORKS THAT MOBILISE 
PRODUCTIVITY, VISIBILITY & EFFICIENCY

Our longevity is testimony to our success; we’ve 
been designing, building and commissioning custom 
communication systems in Sydney for more than 45 
years, and are proud to lead innovation in the  
Australian two way radio industry. 

Partnering with only the best global two way radio and 
technology brands, we are committed to delivering the 
right solution on time and within budget. 

We frequently build custom infrastructure to support 
unique client needs. Our two way radio technology 
partners include Motorola, TAIT, 4RF, RF Industries, 
Omnitronics and Icom.

We are also an authorised supplier under NSW 
Government Period Supply Contract ITS 2573 for  
the supply of radios and associated equipment 
and services. 

The Orion Network
If your operations demand a two way radio network 
that can support Australia-wide communications, The 
Orion Network offers you reliable, integrated voice and 
data coverage, with seamless roaming across Perth, 
Sydney, Newcastle, Wollongong, Brisbane, Adelaide, 
Melbourne and Canberra. Mastercom is proud to be a 
founding partner of The Orion Network in Australia and 
is a stockist of OrionReady radios and accessories.

Private Networks
We frequently develop private communication systems 
and internal infrastructure to cater for enhanced security 
and unique operating requirements. Our technical 
engineers and installation team are skilled in delivering 
custom built, point to point and SCADA networks. 
 

 



HOW WE WORK WITH YOU
AT MASTERCOM THE QUALITY OF OUR WORK IS FOUNDED ON OUR TECHNICAL EXPERTISE, 
TRUST, RESILIENCE AND RELIABILITY.

We understand that no one solution or technology can be applied to every workplace environment, so we work with 
you to understand your operations and key deliverables in designing a bespoke radio communication system. Our  
five-phase approach enables us to provide a scalable solution that suits your collaborative needs of today and future 
mobilisation growth.

OUR FIVE PHASE VALUE CHAIN ANALYSIS
WE ALIGN OUR SERVICE MODEL TO YOUR COMMERCIAL REQUIREMENTS AND COMMUNICATION GOALS.



masterco

Managed Services
By contracting the management of your radio 
communication system to Mastercom, you can scale the 
level of support required to suit your unique workplace 
environment and budget.

Program Maintenance
Scheduled maintenance and periodic testing of network 
infrastructure and equipment can not only improve the 
life of your two way radio system, but can also provide 
you with greater certainty of up-time, drive productivity 
and improve control over costs and resources.

Field Maintenance
Achieve greater efficiencies from your two way radio 
system and ensure its reliability, let our two way radio 
field maintenance team deploy, optimise, and repair 
your two way radio communication system.

Two Way Radio Repairs
Our fully accredited two way radio service centre in 
Granville, New South Wales, is one of the largest repair 
and installation centres in Australia. Our experienced 
technicians manage in-house maintenance and warranty 
fixes for our customers.

Fleet Installation
Fixed cost communications are a reality with 
digital two way radio communications. Our fleet 
focused solutions offer huge efficiencies and safety 
enhancements including location tracking, fleet 
routing and duress features.

OUR SERVICE DOESN’T 
STOP AT HANDOVER

P: +61 (0) 2 8821 9555

E:  sales@mastercom.com.au 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